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Please reach out to your local GCMA Super User network if you need any further clarification or guidance. 

If they are not able to address your query, contact BT On Demand to raise a support request.

GCMA Access Request 

User Guide 
for External Agency Users 

This job aid guides an External Agency User (one without a Pfizer NTID) 

and their Pfizer Sponsor through the step by step process of requesting 

access to GCMA.

Pfizer Helpdesk: Click here
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GCMA Job Aid

Please reach out to your local GCMA Super User network if you need any further clarification or guidance. 

If they are not able to address your query, contact BT On Demand to raise a support request.

This job aid applies to any External Agency User that needs access to GCMA.

Section 1 describes the steps required by the External Agency User.

Section 2 describes the steps required by the Pfizer Sponsor.

Show me the steps!

Section 1: How do I request access to GCMA? – Steps required by 

the External Agency User

Step 1: Go to the GCMA Access Request page: 

https://useraccess.gcmapfizer.com/request/login
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Step 2: Enter your email address. Note that it must be your business email 

address that will be used to login to GCMA and receive notifications from the 

system.

Step 3: Click on the blue LOGIN button.
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Step 4: The following screen will appear.  Click on REQUEST ACCESS.
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https://useraccess.gcmapfizer.com/request/login
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A. You can select multiple 

Markets if necessary by 

holding the CTRL key 

while clicking on  the 

Market names.

B. You can select multiple 

brands if applicable, click 

on each brand, one at a 

time, to select them.

C. Ensure you enter the 

email of your Pfizer 

Sponsor correctly, if not, 

the request will not reach

the Pfizer Sponsor for 

approval.

Section 1: Access Request  - Steps required by the 
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Step 5: You will be redirected to the Access Request Form. Ensure that you fill in 

all required fields.

Note: Some fields require specific attention, please see below.

Step 6: Click on the SUBMIT button when your request is complete.
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Step 7:  You will get the following screen upon submission:

Step 8: Your request is being routed to your Pfizer Sponsor for approval. Upon 

review, your Pfizer Sponsor will approve or reject your request. If your request 

is rejected, you will be notified. Your request will not continue further.

Step 9: If your request is approved, you will receive the below email:
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Step 10: You will be required to complete training in our training management 

system (PPLS) to get access to GCMA. In order to proceed, you will receive a 

communication from the PPLS team (GCMAPartnerTrainingPPLS@pfizer.com) to 

create your PPLS account, once you create your PPLS account, your training will 

be assigned. Upon completion of your training, you must send an email to

gcma_support@pfizer.com to get your access request processed.

Step 11: Your request will then require approval by the GCMA Business Owner. You 

will receive a notification upon approval or rejection of your request.

mailto:GCMAPartnerTrainingPPLS@pfizer.com
mailto:gcma_support@pfizer.com
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Step 12:  After validation of training completion, your GCMA account will be 

created. You will receive a Welcome email from GCMA. Please follow 

instructions listed in the email to gain access to GCMA.

Section 1: Access Request  - Steps required by the 
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Please reach out to your local GCMA Super User network if you need any further clarification or guidance. 

If they are not able to address your query, contact BT On Demand to raise a support request.

As the Pfizer Sponsor you are responsible to review and Approve or Reject the External 

Agency User Access Request.

Section 2: Access Request  - Steps required by the Pfizer 

Sponsor

Step 1: As the Pfizer Sponsor, you will receive an email notification of an Access 

Request that requires action. 

Step 2: Click on the link Request Dashboard to access your dashboard and 

review the request.

Step 3: Click on Approve/Reject to review the request and make a decision.

Show me the steps!
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Section 2: Access Request  - Steps required by the Pfizer 

Sponsor

Step 4: Review the request and make any necessary changes.

Step 5: Accept or Reject the request.
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Please reach out to your local GCMA Super User network if you need any further clarification or guidance. 

If they are not able to address your query, contact BT On Demand to raise a support request.

Section 2: Access Request  - Steps required by the Pfizer 

Sponsor

Step 6: A notification will be sent to the requestor advising him/her of the approval 

or rejection of the request. 

If the request is approved, instruction on how to complete the required trainings will 

be sent to the requestor. Refer to step 10 of section 1 for more information.

Completion of the required trainings is mandatory to gain access to GCMA.

The request is also being routed to the GCMA Business Owner for review and 

approval.

Step 7: As the Pfizer Sponsor, the status of the requests can be viewed in your 

dashboard under Request Status (7) at: https://useraccess.gcmapfizer.com.
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If they are not able to address your query, contact BT On Demand to raise a support request.

Section 2: Access Request  - Steps required by the Pfizer 

Sponsor

Under the Completed Requests section are requests that you approved. 

Under Request Status , you can find the following status:

 Accepted by Business Approver (8): 

 Request is now pending external user training completion and/or 

pending user activation

 Rejected by Business Approver (9):

 Request is closed since it was rejected.

 Completed by Support (10):

 User now has access to GCMA

Under the Rejected Requests (11) section are requests that you rejected. 
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